Introductory Webinar
8.7.14
13:00-15:00 PST



Meet the instructors

Liza Blumenfeld Erin Walsh

Technical questions ?s
rogerio.defaria@infonetinc.net



Webinar Etiquette

Technical questions ?s

Submit questions by typing them into the tab
in lieu of virtual raising hand. We will answer as many
as we can in our final

After the webinar, all attendees will receive an
with a link for post-testing and certificate of
completion. US participants — credit is also
available during this process. We will also provide
answers to all questions submitted that were not
answered due to time constraints.

Please be patient with us, this is our first webinar!
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Goals of

* Enhance patient awareness

* Promote & monitor exercise compliance
 Reduce # therapy sessions

 Model exercises for novice voice clinician

* Tasks applicable across wide range of
pathologies
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Getting Started

o Se |f_ ra ti n gS #0000 Verizon 9:00 PM 7@ -

Self Ratings

— Hydration Hydration

VHI-10 Score Progress

— Voice Handicap Index

Voice Handicap Index - 10

— Singing Voice Handicap

SVHI-10 Score Progress

I n d eX _Silnging Voice Handicap Index
— Reﬂ ux Sym ptom |ndex CSI Score Progress

Cough Severity Index

— Cough Severity Index

DI Score Progress

— Dyspnea Index Dyspnea Index

— Pre/Post Progress
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Hydration

Enter values throughout R hydration
the day or estimates at T
the end of the day ot
— Calculates goal of 640z s
net water / day: GREEN éffl E—
— YELLOW: mod hydration Wt
— RED: dehydration Wt E—-
— Alcohol and coffee/ alea
caffeine subtract from i

640z net water / day
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* Ear Training

— Awareness

Vocal I1Q

=)

— Auditory bombardment

— Normal vs Abnormal

— Links quality of voice to

pathology

Technical questions ?s
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Verizon = 9:09 PM

Education

Vocal IQ: Ear Training

Vocal 1Q: Pathology Lab

Body Alignment

Irritable Larynx

Vocal Hygiene

Post-Operative

7 A [>==1




Ear Training

®eee0 Verizon LTE  12:56 PM 7@ -
Personal Hotspot: 1 Connection

Back Education Submit

Ear Training

What was wrong with the voice?

:

a. Nothing. Her voice is normal.

( b. Vocal nodules. She overuses
e her voice.

c. Paralyzed vocal cord. Her
voice is breathy.
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Ear Training

eeee0 Verizon LTE  12:57 PM 7 @ % -
Personal Hotspot: 1 Connection

Back Education Submit

Ear Training

What was wrong with the voice?

a. Speaks on glottal fry.
b. Talks too loud.

c. Abrupt vowel onsets.

Microsoft Po
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Ear Training

eeeec Verizon LTE  12:57 PM AES B
Personal Hotspot: 1 Connection

Back Education Submit

Ear Training

What was wrong with the voice?

a. Talks too quiet.

b. Imprecise articulation.

c. This is what someone with
Parkinson's sounds like.

d. All of the above.

Microsoft Po
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Ear Training

eeee0 \erizon LTE  12:58 PM EA™ES B

Back Education Submit
Ear Training

What was wrong with the voice?

a. If he relaxed his throat, his
( ' voice would sound normal.

N\ b. This person has irritable
larynx syndrome.

c. He is recovering from cancer
surgery. Part of his vocal cord

was removed.

Microsoft Po
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Vocal I1Q

Lab

— Videostroboscopy of ikl
variety of pathologies gy B

— Platform to teach Body Alignment
structure and function of

Vocal Hygiene

larynx

Post-Operative
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Path La
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Body Alignment

L1 Verizon = 9:09 PM 7 @ . - Verzon = 8:93 PM ] - ° Verizon = 8:37 PM A EE
Education Back Education Next Back Education Done

Vocal IQ: Ear Training Body Alignment Body Alignment

Vocal IQ: Pathology Lab
Optimal posture for clear voice
production inv relaxed should
chest, head and neck
angle and straight
d
@ a slow relaxing breath in through
your nose. If you observe tension in
your neck or if your shoulders move,
try again keepin > Muscies

When you take a slow refreshing
breath in, you should notice your
ower ribs and abdomen expand. As
you exhale, they will naturally recoil.
The upper chest, shoulders and neck

ompletely at ease. Once
sture, use
r you have taken in a
h. Transition through
humming, sirens, counting and short

Body Alignment

Irritable Larynx

Vocal Hygiene

Post-Operative

al phrases. Continue to observe
yourself in the mirror assuring
maintenance of your alignment.

&

Education
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Irritable Larynx

oo Verizon = 9:09 PM 7 @ -

Education

Vocal IQ: Ear Training
Vocal IQ: Pathology Lab
Body Alignment

Irritable Larynx

Vocal Hygiene

Post-Operative

&

Education
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Irritable Larynx

— Throat clearing — Forceful TVF collision

— Cough — Habit forming

— Laryngospasms — Perpetuates

— Paradoxical Vocal Fold hypersensitivity
Movement / Vocal Cord — May lend to narrow
Dysfunction airway due to constant

— Muscle Tension vocal cord adduction
Dysphonia — Likely causes more

coughing and muscle
tension
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Irritable Larynx

Vocal cord lesions — Must first have physician
Reflux clearance to suppress
Allergies — Behavioral substitutes

Post-nasal drip
Pulmonary

Neurological diseases .

Swallow saliva/ pH water
Humming

Paced pursed lip breathing
Rolled R

Exhale on /s/

Gum, lozenges

Distraction

— Quantifying triggers
— Anticipation / pattern
— Humidifier

Technical questions ?s
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Vocal Hygiene / Hydration

oo Verizon = 9:09 PM 7 @ .

Education

Vocal IQ: Ear Training

Vocal IQ: Pathology Lab

Body Alignment

Irritable Larynx

Vocal Hygiene

Post-Operative
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Vocal Hyg

9:09 PM 7 @ ..

Next

eoe Verizon =
Back Education
Vocal Hygiene

There are indirect ways your voice
can heal and remain healthy.
Drinking a net of 640z/day of water
and using a humidifier will
systemically enhance hydration and
promote vocal cord pliability. The
more flexible your vocal cords are,
the less likely you will sustain an
injury. Caffeine and alcohol reduce
this hydration effect and should be
kept to @ minimum.

eeeco Verizon

Back Education Next

Technical questions ?s
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lene

s 9:10 PM v @ .

Vocal Hygiene

When you enter your daily hydration
under Self-Ratings, you will notice
your goal is attained when the text is
highlighted in green. Whenever you
drink caffeine or alcohol, your level of
hydration is reduced. Continue
drinking liquids until your entries
transition from red (dehydrated) to
yellow (moderately hydrated) to
green (well hydrated).



Vocal Hygiene

eeeco Verizon = 9:10 PM 7 @ -

Back Education Done
Vocal Hygiene

Compliance with allergy, post-nasal
and reflux medications also plays a
critical role in your vocal hygiene, as
these are conditions that may
severely irritate your throat. Foods
and beverages to avoid when you
have reflux include soda, alcohol,
coffee, juice, spicy foods, fatty foods,
acidic fruits, garlic and chocolate.
Generally, your goal is to consume

items that are of neutral pH (4.0).
Ask your healthcare provider for more
detailed dietary counseling.
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Post-Operative

oo Verizon = 9:09 PM 7 @ .

Education

Vocal IQ: Ear Training
Vocal IQ: Pathology Lab
Body Alignment
Irritable Larynx

Vocal Hygiene

Post-Operative

&

Education
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Post-Operative

* General guidelines L T

Back' Post-Oper... Next

clinicians will likely T

Di t- ti dati
recommend " with your surgeon and voice therapist,

These are general conservative guidelines

for cysts, polyps, nodules and

( D i S C | a i m e r — a I Wa yS hemorrhages as you gradually begin to

use your voice again and limit risk of
recurrence. Should you experience pain

d i SC u SS p a rti C u | a r or sudden voice change, stop using your

voice immediately and contact your
physician. Utilize these guidelines under

p a ra m ete rS Wit h the direction of a speech-language

pathologist.
= 0-7 Days - Absolute voice rest. No coughing,
A A throat clearing, talking or singing. Hydrate with
p yS I C I a n a n te a I I I . 640z/day water. Consider using a humidifier.
7-14 Days - Begin Vocal Yoga exercise track
3x/day. Very light talking permitted, no more than
5 minute increments each hour. Keep your
[ ] P ro r'a m ex a Ct volume as quiet as you can. If you struggle to
g limit conversations, continue total voice rest
14-21 Days - Continue Vocal Yoga 2x/day, add
. . . the following tracks 1x/day: Tone Flow,
re S C r I tl O n I n Phonation Onsets. Gradually increase daily
voice use from 50 - 75% of your normal talking.
Keep your volume at a comfortable level. Do not

talk loudly or use your voice in a noisy
environment.

Technical questions ?s
rogerio.defaria@infonetinc.net



Exercises

* Vocal Yoga

®eeco Verizon 7 9:46 PM 7 @5 .-

— All diagnoses benefit Exercises
Vocal Yoga
— Balances airflow and q

Tone Flow

vocal cord closure ——

_ PrOmOteS pliability for Inflection and Emphasis
. . Vowel Onsets
vibratory cycles, which ’
can reduce speaking

Play and Run

Sing

eﬁo rt Cough & Throat Clearing

— Expands pitch range Volume

Technical questions ?s
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Exercises

e Tone Flow

®eeco Verizon 7 9:46 PM 7 @5 .-

— Resonance Exercises

Vocal Yoga

— Easy onsets

Tone Flow

— Muscle tension Breathing
dysphonia Inflection and Emphasis

Vowel Onsets

— Irritable larynx il
syndrome Sing

— Voca I fatigu e Cough & Throat Clearing

Volume
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* Breathing

Irritable Larynx
Cough

Exercises

Laryngospasm
Paradoxical Vocal Fold
movement

Pacing

Shallow breathing
Inhale stridor

Technical questions ?s
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eeeco Verizon = 9:46 PM

Exercises

Vocal Yoga

Tone Flow

Breathing

Inflection and Emphasis

Vowel Onsets

Play and Run

Sing

Cough & Throat Clearing

Volume




Exercises

* Inflection & Emphasis

— Progressive

neuromuscular disease:
e.g., Parkinson’s, MS

— Presbylarynx

=

— Vocal fold paralysis,
especially if involving
superior laryngeal nerve

— Adjunct to dysarthria

therapy
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eeeco Verizon = 9:46 PM

Exercises

Vocal Yoga

Tone Flow

Breathing

Inflection and Emphasis

Vowel Onsets

Play and Run

Sing

Cough & Throat Clearing

Volume




Exercises

 Vowel Onsets

®eeco Verizon 7 9:46 PM 7 @5 .-

— Vocal Nodules Exercises

Vocal Yoga

— Cysts

Tone Flow

— POIVpS Breathing

. Inflection and Emphasis
— Scarrlng * o oot
— Hyperfunction T

Sing

— Vocal fatigue

Cough & Throat Clearing

— Inflammation

— Midfold free edge
thickening

Volume
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Exercises

* Play and Run

— Allows programming of
a specific series of
exercises to play in
succession

— |deal if patient is
wanting to perform
exercises during
commute or simply
complete their Rx tasks
all at once 2-3x/day

-)
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eeeco Verizon = 9:46 PM

Exercises

Vocal Yoga

Tone Flow

Breathing

Inflection and Emphasis

Vowel Onsets

Play and Run

Sing

Cough & Throat Clearing

Volume

1@ %




Exercises

Sing

— User develops playlist in T

Vocal Yoga

®eeco Verizon 7 9:46 PM 7 @5 .-

iTunes called “iVoice”

Tone Flow

— Songs on playlist serve Bresthing
to keep VOice in Shape Inflection and Emphasis

Vowel Onsets

— Works for presbylarynx,
decond'ltlonlng, paresis/ S
pa ra Iys I S Cough & Throat Clearing
— Help patient select songs Yk

based on challenging
range and agility

Play and Run

Technical questions ?s
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Exercises

Cough & Throat Clearing

— Behavior counter Exercises
. Vocal Yoga
— Set duration of “Cough o ;
Timer” under -> ——
‘> '> Inflection and Emphasis

Vowel Onsets

Play and Run

— Start with shorter

durations to encourage q

compliance Votume

Sing

Cough & Throat Clearing

— Counter pauses if a
phone call is received

Technical questions ?s
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Count

eeees Verizon

9:12 PM

7 @ .
— B Exit Pause
Back Exercises Done
Cough & Throat Clearing

Slide your finger from left to
right or right to left when you
cough or clear your throat.

When you press the "Start"
button, the timer will
start...

00:09:42

Cough count: 4

Technical questions ?s
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Exercises

e Volume

— Excellent for Parkinson’s

disease, presbylarynx,
any presentation of

hypophonia
— Can be an aspect of LSVT
home exercise program

— Hyperfunctional voices

benefit as well to q

acquire awareness of
their volume excess

Technical questions ?s
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eeeco Verizon = 9:46 PM

Exercises

Vocal Yoga

Tone Flow

Breathing

Inflection and Emphasis

Vowel Onsets

Play and Run

Sing

Cough & Throat Clearing

Volume

1@ %




Volume

eeeco Verizon 7 8:53 PM AT ES B

Back Exercises Done
Volume

® dBspL %

SPL: 77.22
Max: 82.33
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* Voice Sample

Audio biofeedback

Exercises

All diagnoses benefit from

tasks

Awareness precedes

change to behaviors

Tracks over time
Able to assign specific

)

aspects of voice to monitor

each week during
playback.

Technical questions ?s
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eeco Verizon = 9:01 AM

Exercises
Vowel Onsets
Play and Run
Sing
Cough & Throat Clearing

Volume

Voice Sample

Voice Conservation
Pitch

Post-Operative

X

Exercises

S AT - ¢




Conservation

Exercises

— Behaviors contributing

to phonotrauma

— ldeas how to quantify

overuse

=)

Technical questions ?s
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eeco Verizon = 9:01 AM

Exercises
Vowel Onsets

Play and Run

Sing

Cough & Throat Clearing
Volume

Voice Sample

Voice Conservation
Pitch

Post-Operative

X

Exercises

4 ) — BXi




Conservation

®eco0 Verizon F 9:22 PM TR
sack Voice Con... Next
Laryngeal trauma

o Laryngeal trauma may occur under the
following circumstances:
= shouling or yeling
talking in noisy environments
coughing and throat clearing
singing and speaking without warming up
singing music that is not naturally within your
vocal range
talkking and singing too much
episodic excessive voice use (keep your voice in
shape with dady exercises)
dehydration
reflux
post-nasal drip

allergic inflammation

Technical questions ?s
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Verizon ¥ 9:23 PM TQ5N

Back Voice Con... Done

The Voice Diet

20 points per day

= 2 points = 30 minutes total taking at quiet
volume/humming at speaking pitch
4 points = 30 minutes total taking at moderate
volume/singing in a comfortable range
6 points = 30 minutes total taking at loud
volume/singing at register extrem
8 point: violent coughing or throat clearing >
10x24hrs
+3 points if net water consumption was < 640z
+3 points if missed reflux, nasal or allergy
madication




Exercises

Pitch
— Modifying speaking pitch

— Pitch range: LSVT,
presbylarynx, SLN injury

— Puberphonia, MTD,
excessively low or high
habitual speaking pitch

— Awareness and cues real *
time during structured

or unstructured tasks

Technical questions ?s
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eeco Verizon = 9:01 AM

Exercises
Vowel Onsets
Play and Run

Sing

Cough & Throat Clearing

Volume

Voice Sample
Voice Conservation
Pitch

Post-Operative

Exercises




Pitch

eeeco Verizon F 8:53 PM 7 @ -
— ™ P ——
Back Exercises Done
Pitch

Frequency: 226.10 Hz
Note: A3

SEEpTIng.
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Post-Operative

— Provides cues to
complete specific

Exercises

exercises based on days

post-op.
— All is pre-programmed in
->
and can be

modified at any time.

— Post-operative general

patient info under
tab

=)

Technical questions ?s
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eeco Verizon = 9:01 AM

Exercises
Vowel Onsets

Play and Run

Sing

Cough & Throat Clearing
Volume

Voice Sample

Voice Conservation
Pitch

Post-Operative

X

Exercises

S AT - ¢




Tab

o J O u rn a I eeeco Verizon 7 8:55 PM 7 @ ..

Done Journal +

— Free form text to track

any variety of laryngeal el -
dysfunction by SO

Journal

Journal

— Helpful for individuals
who tend to overuse )

their voice and develop gy
lesions or vocal fatigue

— May also be used for
diet tracking in cough /
PVFM patients

Technical questions ?s
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Tab

. eeeco \erizon F 8:54 PM A ES B
* Histo ry Bere  History

— Tracks log in times

Volume

— Tracks tasks performed —
— Compliance data Vocal Yoga

Breathing

Cough & Throat Clea... 11:45 AM
Count 7 time(s)

-Throat Clea... 8:15PM
time(s)

Cough &

Sing
Vowel Onsets

Tone Flow

Technical questions ?s
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Tab

. eeeec \erizon = 9:16 PM EAES B
Settl ngs Settings ‘Done
General
- General Vol Sensitivity 20

* Volume Sensitivity — Cough Timer 10
do not recommend Pri Diagnosis Nodules
Changing. Set for 1 foot Sec Diagnosis Muscle Tensi...
from mouth or hanging
ear bud.

* Cough Timer —
based on patient needs

* Primary diagnosis -

e Secondary diagnosis -

Technical questions ?s
rogerio.defaria@infonetinc.net



[ Setti n gs o Verizon = 7:55 PM 7 @ 3 -

Settings  bone
- Play and Run Play and Run List
\'/ 1Y
* Vocal Yoga B
one ow
¢ Tone FIOW Breathing
° Breathing Inflection and Emphasis
. ) Vowel Onsets
* Inflection and Emphasis
[}

Vowel Onsets

Technical questions ?s
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Tab

eeeeo Verizon T 8:40 PM 7 @ % W)
e Seth ngs Settings  'Done
. . Daily Reminders
— Daily Reminders e
* Coordinate with your © 10:00 AM
patient’s schedule
. @ 1:00PM
— Morning
— Drive to work Q4008
— Midday break sl
— Afternoon
— Evening

— Special events
— Recurring events

Technical questions ?s
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Settings
— Post-Operative
* Program in
* Able to
* If unforeseen event
occurs (e.g., new
hemorrhage), delay more

advanced task by x
number of days/weeks

Tab

eeeeC \Verizon = 9:21 PM A ES I
Back Settin gs Done
Post-Op Setup

Complete Voice Rest

Start Exercises
Light Talking
Moderate Talking
Light Singing

Moderate Singing

Technical questions ?s
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Tab

Settings
— Post-Operative
* Complete Voice Rest
— Specify
— Able to change

— These reminders make
take up to a to
interface with the
reminders application
of the iPhone or iPad.

Technical questions ?s

ee0co Verizon 7 10:18 PM 7 @5 -

‘Cancel Settin gs Save
Complete Voice Rest

Enter the date until when the
Complete Voice Rest is prescribed. A
reminder will be created for this date
to remind the patient that this
prescription ended.

M 6/23/14, 9:20 PM

rogerio.defaria@infonetinc.net



Settings

.o Verizon ¥ 9:21 PM 7 "
: Back Settin gs Save
— Post-Operative Start Exercises
Enter the exercises to be completed
» Start
9 g . Con't total voice rest. Smin
* This will run along side 5x/day hum, flutter lips, rol
. R in small pitch range near
the talking parameters.

speaking pitch. |
— Example: A patient may
be on Light Talking and
Exercises
simultaneously

QIWIEIR|T]YU} I P

AISIDIFIG]JH]JK]L

28Z21X|ClVIBINIM

123 Q space m
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Tab

[ Settl n gs ee00c Verizon T 9:25 PM TR
. Bk Settings S
— Post-Operative Light Talking

Enter the exercises to be completed
while on Light Talking:

— Define light talking based on IVT Vocal Yoga, Humming,
your recommendations. ool e
— Example: no more than 5min
each hour.
— Write in flexibility exercises
you would like for them to QWERTYU 1 OP
perform while on light
talking. ASDFGHUJKL
— Functional phrases (similar Z XCVBNM
to LSVT) can be written in o i — m
Journal

Technical questions ?s
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Tab

® Setti ngs ee0co Verizon F 9:38 PM T@iH)
: Back  Settings  Save
— Post-Operative Light Singing

Can write exactly which
vocalise you want them
to perform.

These can be recorded
into voice memos if you
want them to use your
model.

It is helpful to continue
the speaking exercises.

Set daily reminders of
whichever exercises are
applicable.

Enter the exercises to be completed
while on Light Singing:

AM-15min vocalise A3-CS5.
PM-15min repertoire in
modal and mid range. No
higher than CS5. |

QIWIELR]T]YU]L I JOJP
AISIDIFIGIH]JIK]L

« ZXCVBNM
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The of iVT

Interactive server

Telepractice

Patient / clinician communication
Track compliance remotely
Electronic medical record
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Question Answer
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